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4 TOP TIPS FOR SELLING 
CULVERT PIPE

People often ask what are our top tips for 
selling culvert pipe? We want to share what 
over 25 years of experience has taught us.

1. STOCK  

Most farmers want to collect their culverts straight away.  
9 out of 10 culvert sales are done straight away and taken to 
be installed by the farmer – if you carry stock you will sell it. 

2. CHAMPION  

Identify your in-store culvert champion now. Your champion 
ensures good stocks are held in a visible and accessible 
place. Your champion is the ‘go-to’ person who knows the 
tricky answers. They always have a positive mindset towards 
culverts and spot opportunities in the farm drainage market.

3. TRAINING  

Ensure your counter staff are trained to answer the common 
questions that customers ask and can direct them to the 
right culvert. This instils confidence in your relationships. 
Confidence breeds trust which leads to quick and easy sales.

4. PROMOTE

Keep your store top-of-mind with your customers through, 
regular advertising, visible stocks in your yard, signage, 
instore display stand and brochures. Anything that 
showcases culverts at the point-of-sale is key.

And yes, you need all four to optimise culvert sales.  
Contact our team today. 

Happy selling!


